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[bookmark: professional-profile]PROFESSIONAL PROFILE
Dedicated academic administrator and management professional with extensive experience in university administration, student services, admissions management, faculty coordination, and strategic planning. Experienced in managing institutional operations, student facilitation systems, and academic coordination at Hazara University. Strong research background in Management Sciences with specialization in Financial Literacy, Risk Management Practices, and SME Sustainability.
[bookmark: education]EDUCATION
[bookmark: phd-management-sciences-2025]PhD Management Sciences 
Department of Management Sciences, Hazara University Mansehra
Research Focus: Impact of Financial Literacy on the Sustainability of SMEs.
· Strategic financial decision-making and its impact on the sustainability of SMEs 
· Role of financial literacy in SMEs performance and growth
· Design and implementation of risk management frameworks tailored for SMEs
[bookmark: ms-management-sciences-2015]MS Management Sciences 
Department of Management Sciences, Hazara University Mansehra  
Research Focus: Risk Management Practices in SMEs
· Development of strategic planning and decision-making skills in management contexts
· Comprehensive strategies for identifying, assessing, and mitigating organizational risks within SMEs
· Understanding regulatory environments affecting SMEs for compliance and risk reduction
[bookmark: mba-management-information-system-2002]MBA – Management Information System 
Institute of Management Studies, University of Peshawar
[bookmark: b.com-accounting-finance-1999]B. Com – Accounting & Finance (1999)
Government College of Commerce & Management Sciences Kohat, University of Peshawar
[bookmark: d.com-accounting-group-1997]D.Com – Accounting Group (1997)
Government Commerce College Takht-e-Nasrati Karak
[bookmark: professional-experience]PROFESSIONAL EXPERIENCE
[bookmark: student-services-center-ssc][bookmark: hazara-university-mansehra]Student Services Center (SSC), Hazara University Mansehra
Administrative & Student Affairs Management
· Managing student facilitation and support services
· Coordinating admissions and student communication systems
· Organizing orientation programs, awareness sessions, and academic campaigns
· Supervising student registration and admissions-related operations
· Developing policies and procedures for student-centered services
· Facilitating coordination between students and university administration
[bookmark: X45c352099eee50d7a46fda14f9143307602ad6c][bookmark: hazara-university-mansehra-1]Faculty Training & Development Coordination at Hazara University Mansehra
· Contributed to faculty orientation and development initiatives
· Assisted in designing institutional training strategies and academic workshops
· Coordinated professional development activities for faculty and administrative staff
[bookmark: marketing-outreach-coordination]Marketing & Outreach Coordination
· [bookmark: hazara-university-mansehra-2]Developed admission marketing strategies including social media campaigns, brochures, banners, and awareness activities
· Coordinated outreach initiatives to attract quality students
· Managed communication strategies during admission campaigns
[bookmark: X72143f7a940714c4d2cef457701e56e93235949]Teaching, Administration & Institutional Development Experience
Worked extensively in academic institution development, teaching, and university administration with over 22 years of professional experience.
[bookmark: key-areas-of-experience]Key Areas of Experience:
· Teaching various subjects of Management Sciences and Computer-related disciplines
· Academic administration and institutional coordination
· Student services and admissions management
· Policy development and implementation
· Faculty coordination and academic support
· Strategic planning and organizational development
· Student counseling and stakeholder communication
· Administrative supervision in various university positions
[bookmark: early-career-experience]Early Career Experience
[bookmark: coca-cola-company]Coca-Cola Company
Distribution Office Experience (2 Years)
· Worked in distribution office operations and coordination
· Assisted in administrative and supply chain support activities
· Developed practical experience in office management and organizational coordination
[bookmark: research-interests]RESEARCH INTERESTS
· Financial Literacy
· SME Sustainability
· Risk Management Practices
· Strategic Financial Decision-Making
· Customer Experience Management
· Brand Loyalty in Banking Sector
· Financial Management and Access to Finance
[bookmark: skills]SKILLS
· Academic Administration
· Student Services Management
· Admissions Coordination
· Strategic Planning
· Communication & Public Relations
· Training & Development
· Research & Academic Writing
· Team Coordination
· Microsoft Office Suite
· Data & Record Management
[bookmark: research-academic-work]RESEARCH & ACADEMIC WORK
Research on the impact of financial literacy on SME sustainability in Pakistan.
Research work focused on risk management practices in SMEs in Pakistan
Academic coordination and policy development for higher education administration
[bookmark: languages]LANGUAGES
English
Urdu
Pashto
[bookmark: references]REFERENCES
References will be furnished upon request.
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